
Owens Corning Sales, LLC     
One Owens Corning Parkway      

Toledo, Ohio 43659 

419.248.8000 

           
 
 
April 17, 2026 
 
 
Dear valued Owens Corning® Insulation customer, 
 
Securing delivery services and managing increased freight rates associated with 
transporting goods continues to be a challenge. Internal actions alone are no longer 
sufficient to address the increasing freight and fuel costs.  
 
Effective on all orders shipped on or after April 24, 2026, Owens Corning Sales, LLC 
(“Owens Corning”) will increase its Service Surcharge to $550 per truckload with delivered 
freight terms (pro-rated for less-than-full truckload orders). 
 
We continue to seek proactive internal actions to mitigate the impact of rising 
transportation and fuel costs on the company’s ability to reliably serve our valued 
customers. We will take the opportunity to periodically reassess this approach and look 
for benchmarks to correlate the Service Surcharge to in the future.   
 
Thank you for continuing to be a valued Owens Corning customer. We look forward to our 
ongoing partnership and mutual growth with Foamular® NGX®. 
 
Please reach out to your local Area Sales Manager with any questions.  
 
Sincerely, 
 
 
Charles Smith 
General Manager - Foam                         

 


