FRY REGLET

September 1, 2026

Dear Valued Customer,

We're writing to let you know about an upcoming change to our order policy. Beginning October
1, 2026, Fry Reglet will apply a $50 fee to any order that does not meet a minimum box quantity
of one full box.

Our standard packaging is designed to protect product quality and keep our shipping and
handling costs efficient. Breaking a box to fulfill a partial-quantity order requires additional
handling, repackaging, and material that isn't reflected in our standard pricing. This fee allows us
to continue offering competitive pricing on full-box orders while covering the added cost of
servicing smaller, non-standard quantities.

This fee will apply per line item to any order that fails to meet the minimum box quantity of one
full box. It does not apply to custom or cut-to-length items, or other made-to-order products that
are not stocked or sold in standard box quantities to begin with.

We encourage you to review your typical order quantities and, where possible, adjust future
orders to full box amounts to avoid this fee. Full box quantities for each profile are listed on the
Fry Reglet pricelist, which is published quarterly and available from your sales representative.

If you have any questions about this policy or how it may affect your account, please reach out to
your Fry Reglet sales representative — they'll be glad to help.

We appreciate your continued business and partnership.

Sincerely,

fobart-UWand

Robert Ward
President
Fry Reglet Corporation
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